Texas Payroll Conference

WEB 2.0
The Next Generation of
Internet Technology.

Presenter:
Jon Bohnert
Executive Vice President
Symmetry Software

jon@symmetry.com

Milwaukee, Wisconsin

September 22, 2011



Texas Payroll Conference September 22, 2011

The story behind this werkshoep

= Arose from Emergingitechnology sub-
committee monthly conference call

= \What technology: subject is relevant to
Payroll Professionals?

= \What IS this el 2.0” we’ve been reading
about?

= [s\Web 2.0 relevant te Payroll?

Nashville, Tennessee
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' Web 2.0
Symmetry-

= \What is it
= \Why: is important

i ey = \Why should
||' PaycheckCity" taxengine y should'you care
pGyrollf . .,
point STATEWA o
Symmetry Software

CFTWARE

Web 2.0 Web 2.0

= A “perceived” second-generation of Web- The key: thing to rememberis....
based services that emphasize online
sharing and collaboration among USers.

= A catch-all phrase for the cool newest CO”aboration

internet stuff

= Always inguire further i a person loesely:
throws aroundithe term “Wel 2.0”




Texas Payroll Conference September 22, 2011

Why is Web 2.0 Important to a
Payroll Professional?

= Be aware of emerging technology.

= Be prepared to use it

= [t will evelve injways no ene expects
=t WILL impact payroll

Andy Budd, Managing Director of Clearleft

Web 2.0 Technology Blogs

Blogs = Short for “Web log”

Twitter . .

. ] = User generated website where entries are
Social Networks : - .

Wiki's made journal style and displayed in

Social Bookmarking reverse chronological style.
SaaS = Readers typically: ad comments

Mashups
Geolocation
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Blogs are HUGE Blogs...why so popular?

= Global phenomenon: = People want information
= 81 languages, 66 Countries

= Some of the busiest sites on the web = people like to lurk

= 1.25 hillien blegs created!since 2002 = Topics are analyzed, scrutinized and
= 7.4 million blog posts every 120 days expanded upon

® 1,193,000 posts everny day:

Tlechnorati.com
State of Blogesphere/201.0;

= Pepple want to be heard

Tlop Blogs Noetable Blogs in the Top 100

source: Technorati.com: (8/22/11) seurce: Technorati.com
Huffington Post- Left [eaning Politics
Mashable- Social Networking Blog
TechCrunch- Consumer & Computer Technology:
G.avvker— Celebrity Cossip Stuff White People Like- The name says it all
Gizmodo- Consumer & Computer Technology: CrooksAndLiars.com- Politics (what else?)
Engadget- Consumer & Computer Technology: BuddyTV- TV. Show News, spoilers, etc.

Business Insider — News Site for Einancialland Tech iCanHasCheezeBurger- Funny cat photos and|blogs
Think Progress - Progressive Palitics

. TMZ- Celebrity Gossip
0. The Daily Beast - Politics

TreeHugger- Environmentalist
The Consumerist- Shoppers Bite Back
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More numbers behind Blogs

= 15%: of Fortune 500 firms use blogs to speak
to customers

= This is a 250%increase since 2005

= Technorati.com is tracking 70+ million blogs

= Blog readers average 23 hours enline per
week

| 22 of the 100 mest popular websites are
blogs

= Source: BlogworldExpo.com

http://uspayrolltax.blogspot.com/

PaYroLL Tax rResearcH

Resaarching payroll tax information cam be both fun and frustrating. Tax research and
anahyvis iy impartant in keeping up with ever-changing payrall tompliance isues. An
incradibie smount af infirmation |s svailsbln but It is helnful 1 know where to go and how
12 differentisie between ‘good” and Bed' information. | inend to provide others with
inpights om e world of tax ressarch s well a1 tha 1ools svailable to make payroll revearch

FRINAY, AUGURY 5, sos

Possible Cverpayment of 201
for Residents Workang m New
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Are there Blogs for
Payroell?

APA ListServe

& APA ListSary Digest A 279 - Thusderbicd

B [ fev G b Ieck beb

.S B | B R P|L X 6 2.
Gt Ml ‘Wete  AddesDook  Raply  Feply Al Formard Tag Tbece Ark it
= Subjecl: AFALntSery Digest A 279

AP Payroll LISESery 14 DEnefil of Membershio in I AP,

To ask 3 question REPLY 10 this emall

5
TIOH with your resporse

Instnuctions £0r joining, leving and s the ListServ appear 3t the
end of tre Digest

ate on Pay Subs in CA = 2 Respormes

2 Subjet stutly greup - Colorsdo = 2 Resperrses

3 Subject Misge reimbursement = § Responses

4 SUBJEEt MegAEVE VLAU0N Balnck DESUEDon rom Final Piy = 2 Nis
Responses

5 Sunpect Repayment of Wages = | Response
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ASK CPA SAM

Ask CPA Sam

Faarod, Tax, Francal and Sthar Randem Dasiiens

Arizona’s New Withholding
Mag 1aih, 55

) Justta ko withhakling avan. Fnally
mveeun to develop 3 new withholdng system ta be put nto

cantage, they are forced to dete
A s

) §VHPRS i b DOF

Blogs by Corpoerations

Wal-Mart, Bank of America, Whole Foods
and McDonalds are using Blogs

Trend torbe censored due to legallissues
= Regardless, a great source of infermation
Often provide insight to developments

Corporate blogs create a sense of
community.

Source: Blogterpreneur.com

Advanced Micro Devices

Agilent Technologies
Alcoa

Amazon.com
American Airlines
American Express
Aon Corporation
Avnet

Bank of America
Best Buy

Boeing

cBs

Chevron

Cisco Systems
Clorox Company.
Coca Cola

Comcast

Computer Sciences
Countrywide

Cox Communications
csc

Davita

Dell

Delta Airlines

dak
e

Foot Locker.

Ford Motor Company.

n
International Business Machines

John Deere:

September 22, 2011

Johnson & Johnson
Johnson Controls
JPMorganChase.

Manpower

Marriott International, Inc
McDonald's Corporation
McGraw-Hill Companies
Wicron Technology.

Wicrosoft Corporation
Molson

Monsanto

Morgan Stanley Smith Barney
WMotorola

N

Oracle Corporation
Owens Corning

Pitney Bowes

Primerica Financial Services
Proctor & Gamble
Progressive

Safeway

Southwest Airlines
Sprint

Starbucks

starwood Hotels & Resorts
Sun Microsystems Inc
Symantec

Texas Instruments

Time War

TIX Companies, Inc.

Toys 'R’ Us

Tribune Company

Tyson

ups

Verizon Communications
Viacom International
Virgin Media

Wal-Mart Stores

Wells Fargo & Company
Whole Foods Market
Xerox Corporation
Yahoo!

Yum Brands
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Starting a Blog

= Know: your motive

= Update family & friends OR business oriented
= Pjck a platform (Blogger or \Wordpress)
= Just do it

= Daily, weekly...but enjoy: it
= Promote yourseli- It's about conversations
= Play nice

| .
THE WALL STREET JOURNAL | HEALTH

ipes Grow Louder for PG

¢ e @ Qe m i

mmmunmm-rulnrz [eoen vem |
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“Pet-food Scandal Ignites Blogsphere”
USA Today, June 5, 2007
= Pet lovers mobilize into a national network

= This networked collaboration is changing
the journalism world

B One site was getting| 1.5 million
visitors/month

= People discuss the legal fact and theories
regarding the: class action| suits

= Pegple are engaged, enraged and
energized

Be Aware of the grewing
Blegsphere

= Don't ignore it

= Be aware of its power

= |t s news by the people and for the people
= You contrel a person’s; paycheck

= People have a voice...be prepared

10
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twitter

Do you tweet?

ESEEE | Learning from oursehes, in real ime
oty Tuna

Twitter's most influential and prolific “tweeter” with

Twitter more than 12 million followers

Micre Blegging
Users can broadcast 140 character messages to
people who choose to “follow” them

Commonly used: by celebrities, news outlets and
companies for delivering snippets of info

People can keepi up-to-date or “follow” their
favorite subjects, celebrities, or products

Ideal for breaking news, sports events or the
latest Ashton Kutcher update

Give me a break...

11
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Twitter

Technology » Science & Space =$hopier Gadgets

A new frontier: Astronaut using Twitter in Think of it as a subscription to tid-bits of news
space If you feel the need to routinely: update family,

B e O ATON s friends or colleagues you can tweet too

Cotnar 1= e .
e o spees emarnacran b vt Most people “follow’” toi stay: abreast ofiinterests,

MasSsimeno 1% conteuing hat tradiion in o g -
a0 uncomveranal war. [ — news and info
Mas£iming, now In ok on space shuttie T Redelit

:::':IIJIS.|5menrglnelqonmmnarnm [ — Frequently updated content
" Demetedcsmmde s oo Twitter messages are typically received by

the 140-charstter Missies known a3 tweets, musing on such

ertrant s 38 Kocking Ut e SHUTKS windows, handheld devices

Uinlike the clipped, impersonal staberments famously made by past astronauts, Astro Mike's teeets ane reflective
30 phreanal

A% L1050 My 0405 10 S400P LASE RIGH | OUGHE, TROSE B0 havis S0 S0 Daautilul Sights taday,™
Mazsiming, 45, wrote In 3 tweel posted Wednesday.

Twitter Facts Twitter and Payroll?

Founded in 2007 1 APA
175 employees
649% of users are 35 or older PaycheCkCity
55 million tweets per day.
640 tweets per second ADP.
Over 106 million registered users
Twitter users increases by 300,000 every day’ NMasterTax
Retention is weak ..
= User retention rate of only 40% Prlorlty Pay Payro”
= Many people dropithe service after a month
= 41% of users have not tweeted since they set upitheir account Sure Payro”

Sources: Twitter and'Hubspot Blog

12
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Twitter

Observations and Predictions

*Excellent source for breaking news

«Enables instant feedback on issues

*Twitter is a terrific way to waste time

*Most Americans still don't use it (40% drop off)

*Twitter has not turned a profit and no one
understands how they will ever make money

*Wharton article: All That Twitters Isn't Gold: A Popular Web
Application in Search of a Business Plan

Social Networks

The online technologies/practices that
people use to share opinions, insights
& perspectives with each other

September 22, 2011

Twitter

7.2 tremor on April 4, 2010 at 3:40 pm in Baja California, Mexico

Networks are built around interests

= Facebook- Originally student life

= MySpace- Little bit of everything (youth oriented)
= | inkedIn- Business

= Classmates.com- Former Classmates

= Change.org- Activism

= Elickr- Photos

13
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Social Netwerks Staggering Stats

= 60% of young adults login in:weekly.

= 40% of young adults check daily:

= 19% of adultsiare members of a social
media

= 10% of respondents read online
reviews/opinions before purchasing

September 22, 2011

Facebook

Founded Feh 2004

More than 750 million active users

50% of users log on in any given day:

Average user has 130 friends

People spend over 700 billion minutes per month on site
Average user Is connected to 80 community pages,
groups:and' events

Average user creates 90 pieces ofi content monthly:

More than 30 billion pieces ofi content (web)links, photoes,
news items, etc.)
source: Facel g 011

Linkedin

Founded May:5, 2003
120 million members in 200 countries

A new member joins every second, and about
half of our members are outside the U.S.

Executives, fromi all Fortune 500 companies are
Linkedin members

Over 1515 employees
Sole focus is business/career networking
Facebook for grownups

14
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YOU DON'T?

Recrl_lge_rs Tro—ll Face@k Corporations & Secial Media?
For Candidates They Like

b - WST- G - Corporate America usage remain limited
: ' Lack of wide usage in a corporate environment

is the limiting| factor
Linkedln is being promoted' as a way: for:
= Recruiting
= Sales Contacts
Social Networks willlbe a focus ofi conporate
marketing & recruiting efforts

Some |17 departments: are restricting access

15
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10,000 recruiting| professionals were
surveyed in January, 2010

s 44% of companies increased hiring
budgets for 2010

*» 38% are afraidithe competition will
recruit their top talent

» Top teols for recruiting new. talent?

31% Sourcing Technologies
52% Preactive Recruiting
60% Social Media

Source: TalentDrive

Social Beekmarking

= Demacratization: of digital media
= Users determine site content

= Users discover, select, share, and
discussing the news, videos, and podcasts
that appeal to them

September 22, 2011

Social Beokmarking

= The expansion:of media production
through new technologies that are
accessible and affordable tothe public

= Allows Users tor pest newsworthy: content
(URLs) along withr shert commentary.

= Other users then vote on the content
| Site visiters determine what is “werthy”

Two moest prominent Social
Bookmarking Sites

=Digg
" Del.icio.us

16
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Digg this

“The (Nature) articke is saving that
Wikipadia had & thrd mone erors” than
Dritannics, s3d Jorge Cauz, prevdent of Incyckpedia liitanncs. News

ews. images. Videos DY rvmrim fou e e
But Cauz and edtor in chief Dale Hoiberg also sad they were
concerned that Nature had not speofied the problems that & had Digg Dislogg with Gavernor Amald Sthwarzenegger!
o —— 90 Ditang wan Gevarmor Armekd Schamrzanegpert
"Wit've sked tham & numbar of quastions about the process thy 4y ik Brople
used,” Hoberg sasd. “They sasd in (thewr arbice) that the Nacouraoes
nchBed SITONS, OMESS0NS and mishea stats
indcation of how marry of asch. S0 wi ary b
and axplore it Bechute we taka & very senously.”

[ TalkBack [ E-madl (@) Print

More from News.com on this story's topics
Internet =

ers Linkls For Preventasis Dests? | Bad

Wl sites

Del.icio.us 5
WIS

= \Website that allows visitors to add,
remove, edit and change content

= Mass Collaboration is the key.
= Users create the entire body: of content
= Users only: needia web browser

17
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ding tax - Wikipedia, the free encyclapedia - Wisdows Isternet Explorer
[ 3 (o[
Fle [k Vew Faorber  Tock el
Cocgle G- e B M B £ Sk T B T beded ¥ 1D settnse
WO EE = W Wihhokdng bax - Whped... X | 8 PevthediCy com - Englowe. . G- e Ok @03

o Tereate account &

Withholding tax

Feom Wispedia, B s encriopeas
drecao from MayTol withing

5 an amount " tha party mak 10 to ancther

authosities. The amount the payer deducts may wary, depending on the nature of the product or senice being paid for
Tha e &8 adseded on the grods ameund, snd B 1x 1o be wthbskd (Ihe wiheling Lax) is comguted i that
sisesimat. The pupass of mihihkding tix 15 b cousbarsct Lix avasen and Lix svosdance ihs by domst o
intmmaticnal taxparyers. In some urisdctions, the pupose of deduction is alsc b faciitats o accelerate colliction and no
assumpton abaut evasion is infered

_—
v

emplayea. Some Countses requirs the empiayer 10 Withhaid 3 certain percentage of that persan's income and submi it to
the tax aushary. In thesa Circemstances, tha payer is usually 3 besness and would nommaly kave 1o submé detads of
thi idarity of the parsin o whorm this form of Lax bas batn deducted

Dienastic wihhsiding Lax is alsa spplied 1o itiest andicr deidind paymasts. tygicaly 3t standind 1ate and pad deectly
Help 10 the Revenus authoties, This secues immediaie paymest of at least a substansial proportion of the tax du.
Indwaduals whase total incoma daes nat axceed the higher rate tax Shreshold need not Bhen complete a fax retum
(perindiction dapendant).

Ietierusticnsl mithbolding tie i appbed in creumlasees whan the Gyt if making & payment 10 snctha iy n motbar
cousiry and the parymaed sdhar rispet of baantng o use of wtebiclual proparty Payments i seapact of bnanting are
usually didends of interest, whils paymanes in respect of tha use of intelectuial propary o axpentise ang Ioyaties
bcence feas and managbmant fses. Most Counties pemit The payes 10 claim the amount of withholding tad deducted as

nasenne|f

i
)

The shuttle's name inspired Ward Cunningham to call his new technology a wiki

News ITeM: wistakes at
wikiPedia blamed for
falling grades...

WIKIPEDIA
CUZITLETS
YOU MAKE
STUFF UP.

18
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£ Mhan Page - Wikicpa - Windows Intesest Laplorer
G = & et s comiruin shopton, soce
Fle B8 Vem Fooin lok Heb

Google v e B M B v 1 oy SFR e B boded O Setrree

W oo [l x B-2 ®-

A Legini sk
‘Wiki CPA arcie || scunsion & comments iew 3ource || histary

Main Page

all things Certified Public Accountant

Wekcorma 1o WIKICPA. WikiCPA, i 5 o 30w, Kae rscurce aeed i 1o all things CPA. Ao ¢an adt and
‘contribits 1o this collective knowhadge and understanding on issues riatng b the practice of a Certified Public
Accourtant W stated in May 2005 and ase now working to bukt ou costent. Pleass feal fres o contrbute your
wpanting whivea patsble. Lism haw 1o 2 pages, sxperieent in the sandsox page. Snd Wil cur commundy poal 19
Bt how you €0 contributh o WIRICPA s sasy. by oo tutosal

Currently, there ar 422 artickes in this wiki. Visit te A1 Pages page 10 view a list of all these armicles.
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/= Taxhimanac - Windews Infernet [xplarer
GO - (i tmsmnooon revin son
W5 - [l e s L R Y

Main Page 4

I"IL From Taxkimanac, 4 Fros Crine Rsouce
=

TaxAlmanag

Nofe: You an using this webste af your own
sk, subyect o our (kachamer and Wabsty

TaxAlmanac

Th frad cobng 11 s 30k 1300rCH 303

Dhmriwe Cuich S Ouide A Ingay - Expizey * bala

it by Catwgary

8 mings CPA

o Aetounsng o EMics

Ot

o Tassen  Aceountng Firm Frotles

= AmestaBin Dncusieg susing) = Finsncial Actouring & Regomng = Ta

* Bumness Law * Finsace
= Consuing * Fractce Management

Why Collaborate on WikiCPA?

“Gorw # Pacey, Take o Peany”
Tt to contibute in the Wiki concept is smiar to

» Valusson » Acoountng Ressures
® Miscefaneous ® Accounbing Links

How WikiCPA Works

Inspired by Wikipeia WiiCPA'S eontent o conated by
‘poghe Wk you. sharing your inawledge and experience

mmmﬂmmmmmmwu & |Code|Beos
Buty

 Featured article
i Begiva in

£

Tha kstirral Riroperos Sanice wil sirphly the Signaters
proc o whectrsnscally fied isdnidusl ncome Lex sstum
submitted by tax practboners. The simplication ehmanates
the need for a paper signature document 1o be sent o the
RS im suppert of electronically Sled tax retums

= it Sy Accountasty’ Houdy Rates Up
WabCPS

= RS Wams Agsinst Fake E-mads st CPA

* RS Sumples Electionic Sgnatures {eaCFa

 Elsctranic Excise Tax Filing Is Coming; B
Will Accept Pager Foms 2290 in interim [E5

[Lr— Sing Sassen, ean
wibe indnadual income tax setums onby i the retums are

Corporate Internal Wikis

Infermation gathering is collaborative
All corporate information is in one spot
Ideal for complex projects
Perfect for meeting notes

= Company: Linge/slang and acrenyms

= Company: histery andi phetes

= ntellis active with an internal wiki

Corporate External Wikis

= Communicate with: customers & partners
= Perfect as aniorganic knowledge base

= Answers torcomplex guestions are refined
= Transparency and openness Is evident

= SAP uses;an extermal Wiki for its
development community.

19
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Saas

Software as a Service

= Software applications designed torbe
hosted and delivered over the Internet

= Subscription Model- You don't “buy” the
software; monthly. or annuallfee

= Provider typically performs alllupdates

= Can be modiiied via a \Welb interface tofit
the needs, of their company;,

mnslogy «re P —

Microsoft takes notice as more people use

e ]

USA Today- 9/22/09

September 22, 2011

SaaS Examples

= \\/orkday.com (Peoplesoft)

= Picnik.com (Adobe Photoshop)

= PaycheckCity.com (PayBreeze)

= Mint.com (Quicken)

= Google Docs & Spreadsheets; (Excel & Waord)

Mashups

= \Website or Web service

= Gathers related data and information: from
different sources

= Combines data into one online application
= Provides useful infexmation; for User

20



Texas Payroll Conference September 22, 2011

A KAYAK s DY con Coves Do B

+

Hotel Location Data

Tracking Hight 2087
< [oaw ] swaiie | wiena |

[rre—

+

Delta Airlines Tracking Data

4 dad oy tha Pacdard Aviston.
et ot gt o ray reed b sl
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Do Payroll Mashups Exist?

DGWOI%O&'IT

YES!

September 22, 2011

Google

Maps

+

Jurisdictional Boundaries

+

Withholding Tax Tables

Webh 2.0 in the woerkplace?

Executives Blogs

Twitter for keeping up-to-date

Blogging will' be by corporations
Employees will blogi on important issues
Wikis- research, internal and external
Social Networks- poassibly: Linkedln
Helpful Mashups

22
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Newest in'\Weh 2.0 Social Media Is Mainstream

. 75% of Internet users use social media
= Smartphone Geolocation = Only 56% participated in 2007
= Foursguare.com 48% have read a blog at least once.

69% are active "spectators” of blogs

= Up from 48%;in 2007

= Google’s Latitude 37% are “critics” that write: product reviews
= |ncrease of 25% over 2007
19% "collect” content through sociallbeckmarking
= Up 12% over the previous year
21%) publish a personal blog

= Gowalla.com

Source: Forester Research, 2008

Enterprise Spending on \Web 2.0

= Projected to grow: globally to $4.6 billion by 2013

= Prices will drop due to commoditization

Forester Research Study, 4/21/08

WIKINOMICS by Don Tapscott and Anthony Williams

Symmetry Software has no financial interest in this book
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EFFEC]

DAVID KIRKPATRICK

Symmetry Software has no financial interest in this book

Thank You For Attending

Please complete the evaluation form

Jon Bohnert
Executive Vice President
Symmetry: Seftware

September 22, 2011

PRIZE DRAWING!
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